
Instruction for obtaining the service “E-visa Registration” 

 
To receive the service, you must be registered on the Visa and Migration portal. Log in to the 

portal by entering the e-mail and password specified during registration (Pic. 1). 

 

 
 

Picture 1. 

 

After authorization on the Visa and Migration portal of the Republic of Kazakhstan, the main 

page "Portal Services" will be opened. Select the service “Electronic visa” (Pic. 2). 

 

 
Picture 2. 

 

The page with a description of the service, as well as general information about the service, is 

opened.  



 
Picture 3. 

 

Click on the button “Get a visa "(Pic. 3). 

 

The page with a form to fill in the first step – “Personal data” – will be opened (Pic. 4). 

Important! When filling in the form, the data must coincide with the current document of a 

foreign citizen. 

 

Important! The data must coincide the data given in the invitation. E-visa is available in the 

following categories: single entry business visa, tourist visa and treatment visa. 

Visa is issued after payment of consular fees and state duties in accordance with the legislation 

of the Republic of Kazakhstan. Paid amounts of consular fees are non-refundable.  

E-visa can be issued only if there is a valid invitation from the Kazakh side. To apply for an 

e-visa, you need an invitation number received from the inviting Kazakh side.  

The received e-visa must be printed out for presentation at the state border and on the territory 

of the Republic of Kazakhstan. E-visa gives the right to enter / exit the Republic of Kazakhstan only 

through the international airports Nur Sultan and Almaty. E-visas are not issued to foreigners 

travelling together with children. 



 
Picture 4. 

 

 After filling in all the required fields (marked with an asterisk *) click on the “Next” button - a 

window with the entered data is displayed, as well as a brief description of the inviting person (Pic. 5).

  

 
Picture 5. 

 



After you are sure in the correctness of the data put a tick next to the text box “I confirm the 

accuracy of the data provided and I am notified that the provision of false data will cause invalid 

results of services” and click on the “Next” button. 

 

Next, go to step 2 – “payment of state duty” (Pic. 6). 

 

 
Picture 6. 

 

After reviewing the payment information, click on the “To pay” button - you go to the payment 

page “e. pay” - e-government payment gateway (Pic. 7). 



 
Picture 7. Payment method selection 

 

In the opened tab, select the payment method of the proposed – “Payment cards”, “E-wallet”, 

“Write-off from the balance”. Selecting a payment method from the proposed (by clicking on the 

appropriate icon) – we are proceeding to the filling in the payment information: 

 - when paying by credit card - fill in the Bank data (Pic. 8); 

 



 
Рисунок 8. Card details 

 

Important! After clicking “Pay” button - be sure to wait for the server response (Pic. 8.1), 

after the transaction is successful, an electronic check will be available to you (Pic. 8.2) which you can 

also print or view in your personal account in the section “Visas” (Pic. 8.3). 



 
Picture 8.1. 

 

 
Picture 8.2. 



 
Picture 8.3. 

 

- when paying with an e-wallet - a window with a field to enter the number of the e-wallet will 

be opened (Pic. 9);  

 

 
Picture 9. 

 

- when paying by writing-off the balance from the card - a window with a field for entering the 

phone number (for Activ /Kcell /Beeline subscribers) will be opened (Pic. 10). 

 

 



 
Picture 10. 

 

After successful completion of the payment process, we will be returned to the Visa and 

Migration portal of the Republic of Kazakhstan, Step 3 – “Result” of our service – will be opened (Pic. 

11). 

 



 
Picture 11. 

 

 To print the visa, click on the link “Copy the visa in PDF format” (Pic. 11).  

 

If the payment has not been processed, you must wait until the payment is confirmed (Pic. 12). 

 

 
Picture 12. 

 

Attention! If the funds from the payment card are withdrawn, but the status “Payment not done” 

is displayed in your account, you must click on the “Update Status” button (Pic. 13). The status should 

change to “Approved. Payment completed ” after processing the payment. 

 



 
Picture 13. 

 

 To print the visa, in your Personal account click on the link “E-visa” (Pic. 14). Printing is 

available when the status is “Approved. Payment is completed”. 

 

 
Picture 14. 

 

Printout of E-VISA must be presented at passport control at the entrance to the Republic of 

Kazakhstan. E-VISA gives the right to enter / exit the Republic of Kazakhstan only through the 

international airports of Nur-Sultan and Almaty. The e-VISA printout must be kept with the passport 

during the entire stay in the Republic of Kazakhstan (Pic. 15). 

 

 
Picture 15. 



  

To save and print, click the “Print” button (Pic. 15). 

 

Next, select “Save as PDF” and click “Save” button (Pic. 16). 

 

 
 

Picture 16. 

 

Choose where to save the file and click “Save” (Pic. 17). 

 

 
 

Picture 17. 

 

The printed form will be saved in the specified folder. 


